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PARTICIPANT RIGHTS AND RESPONSIBILITIES

It is against the law for this recipient of Federal financial assistance to discriminate on the following bases:
against any individual in the United States, on the basis of race, color, religion, sex (including pregnancy,
childbirth, and related medical conditions, sex stereotyping, transgender status, and gender identity), national
origin (including limited English proficiency), age, disability, or political affiliation or belief, or, against any
beneficiary of, applicant to, or participant in programs financially assisted under Title | of the Workforce
Innovation and Opportunity Act, on the basis of the individual’s citizenship status or participation in any WIOA
Title I-financially assisted program or activity.

The recipient must not discriminate in any of the following areas: deciding who will be admitted, or have access,
to any WIOA Title I-financially assisted program or activity; providing opportunities in, or treating any person
with regard to, such a program or activity; or making employment decisions in the administration of, or in
connection with, such a program or activity.

Recipients of federal financial assistance must take reasonable steps to ensure that communications with
individuals with disabilities are as effective as communications with others. This means that, upon request and
at no cost to the individual, recipients are required to provide appropriate auxiliary aids and services to qualified

individuals with disabilities.

WHAT TO DO IF YOU BELIEVE YOU HAVE EXPERIENCED DISCRIMINATION

If you think that you have been subjected to discrimination under a WIOA Title | financially assisted program or
activity, you may file a complaint within 180 days from the date of the alleged violation with any of the following
agencies below. Participating in a complaint process is protected from retaliation under all circumstances.

Local Level

Dawn Knapp

Equal Opportunity Officer
Northwest Wisconsin Workforce
Investment Board

301 Ellis Ave, Ste 3

Ashland, WI 54806
715-685-1425

TTY access via WI Relay: 711 or
800-947-3529
dknapp@nwwib.com

State Level

Susana Vazquez Garcia

Equal Opportunity Officer

Wisconsin Department of Workforce
Development

Division of Employment and Training
201 E Washington Ave, Room E 100
PO Box 7972

Madison, WI 53707-7972
608-405-4067

TTY access via WI Relay: 711
DETEOContact@dwd.wisconsin.gov

Federal Level

Director, Civil Rights Center (CRC)
U.S. Department of Labor

200 Constitution Avenue NW,
Room N-4123,

Washington, DC 20210

or electronically as directed on the
CRC website at www.dol.gov/crc
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If you file your complaint with the EOO or DWD-DET EOQ, you must wait either until the EOO with whom you
filed a complaint issues a written Notice of Final Action or until 90 days have passed (whichever is sooner)
before filing with the Civil Rights Center (see address above).

If the EOO or DWD-DET EOO does not give you a written Notice of Final Action within 90 days of the day you
filed your complaint, you may file a complaint with CRC before receiving that Notice. However, you must file
your CRC complaint within 30 days of the 90-day deadline (in other words, within 120 days after the day on
which you filed your complaint with the EOO or DWD-DET EOQQ).

If the EOO or DWD-DET EOO gives you a written Notice of Final Action on your complaint, but you are
dissatisfied with the decision or resolution, you may appeal with CRC. You must file your CRC appeal within 30
days of the date you received the Notice of Final Action.

Participant Responsibilities

While enrolled as a participant of a WIOA Title | program:

1. You understand that the WIOA Title 1B programs are not entitlement program.

2. You will provide authentic, factual, and complete information during eligibility determination.
Documentation must be provided to show proof of eligibility. Inaccurate information may
result in the loss of services.

3. You will maintain regular contact (30-45 days) with your Career Planner regarding your
progress in work search, employment status, grades, certifications achieved, and other
information. Open and frequent communication on your activities and progress toward
agreed-upon goals is critical toensure mutual success. By promptly returning phone calls,
emails, etc., you will stay engaged in theprogram and good standing.

4. You will notify your Career Planner of any changes in address, telephone number and email
address,and other relevant status changes.

5. You agree to participate in the program-specific follow-up processes as required by enroliment
intoWIOA Title | programs.

6. As you progress through the WIOA Title | program, you understand that additional rights and
responsibilities may apply.

7. Refusal to cooperate with Career Planners and affiliated staff may result in termination from
currentand future WIOA Title | programs.

8. For individuals assigned male on their birth certificate who turn 18 while in a WIOA Title |
program, you must register for Selective Service within 30 days following your 18th birthday
unless you provide a Status Information Letter (SIL).
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Participant Rights & Responsibilities
Signature Page

Please check each box to confirm your understanding and agreement to the terms of participation in WIOA Titlel
programs.

[ I have been notified of my right to nondiscrimination and equal opportunity and the complaint
proceduresavailable to seek resolution of an alleged violation of my rights as a participant of a
program funded under the Workforce Innovation and Opportunity Act (WIOA), State of
Wisconsin, and U.S. Department of Laborapplicable statutes.

[ ] I understand that | will be provided a copy of this Participant Rights and Responsibilities
document and that | can request copies of other WIOA documents related to my participation
in the WIOA Title | program.

[ ] 1understand and agree to comply with the WIOA Title | program rights and responsibilities and
recognize that a lack of compliance may result in the discontinuation of program services,
activities, and could resultin present of future program termination.

Participant Signature Date

Staff Signature Date

Northwest Wisconsin Workforce Investment Board is an equal opportunity employer and service provider. If you
have a disability and need assistance with this information, please call us through Wisconsin Relay Service (7-1-1)
or at 800-947-3529. To request information in an alternate format, including language assistance or translation
of the information, please get in touch with us at (715)-685-1425.
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Babel Notice
Wisconsin Relay Service (7-1-1) or at 800-947-3529

English IMPORTANT! This document contains important information about your rights, responsibilities and/or benefits. It is
criticalthat you understand the information in this document, and we will provide the information in your preferred language
at no cost to you. Call (715) 682-9141 for assistance in the translation and understanding of the information in this document.

Spanish {IMPORTANTE! Este documento contiene informacion importante sobre sus derechos, responsabilidades y/o
beneficios. Es importante que usted entienda la informacidn en este documento. Nosotros le podemos ofrecer la informacion
en el idioma de su preferencia sin costo alguno para usted. Llame al (715) 682-9141 para pedir asistencia en traducir y
entender la informacién en este documento.

Chinese - Traditional EE /B4l ! ANK B EEE LN, EETERN. FE, N 2EF, B BLEBERAXERS
B, MEBEMOEERERIFNES, BEATIREENR, BFBE(715) 682-91415HFIEREBMRAX G EAAEIH
Ej]o

Vietnamese LUU Y QUAN TRONG! Tai liéu nay chira théng tin quan trong vé quyén han, trach nhiém va/hodc quyén loi cla
quy vi. Viéc hiéu rd thong tin trong tai liéu nay 13 rat quan trong, va chling t6i s& cung cadp mién phi cho quy vi thdngtin nay
bang ngdn ngit ma quy vi wa dung. Hay goi (715) 682-9141 dé duwoc hd tro vé viéc thong dich va hiéu thong tin trong tai liéu
nay.

Tagalog MAHALAGA! Naglalaman ang dokumentong ito ng mahalagang impormasyon tungkol sa iyong mga karapatan,
responsibilidad at/o benepisyo. Napakahalaga na nauunawaan mo ang impormasyong nakapaloob sa dokumentong ito, at
ibibigay namin nang libre ang impormasyon sa pinili mong wika. Tumawag sa (715) 682-9141 upang humingi ng tulong sa
pagsasalingwika at pag-unawa sa impormasyong nasa dokumentong ito.

French IMPORTANT! Le présent document contient des informations importantes sur vos droits, vos responsabilitéset/ou
vos avantages. Il est essentiel que vous compreniez les informations figurant dans ce document, et nous vous fournirons
gratuitement les informations dans la langue de votre choix. Appelez au (715) 682-9141 pour obtenir de l'aide pour la
traduction et la compréhension des informations contenues dans le présent document.

Haitian Creole ENPOTAN! Dokiman sa a gen enfdmasyon enpotan ladan konsénan dwa, responsablite ak/oswa avantajou yo.
Li ap vréman enpotan pou ou konprann enfomasyon yo ki nan dokiman sa a, epi n ap ba ou enfomasyon sa yo nan lang ou
prefere a gratis. Rele (715) 682-9141 pou jwenn asistans pou tradui ak pou konprann enfomasyon ki nan dokiman sa a.

Portuguese IMPORTANTE! Este documento contém informagGes importantes sobre os seus direitos, responsabilidades e/ou
beneficios. E essencial que compreenda as informacdes constantes neste documento, as quais disponibilizaremos,
gratuitamente, na lingua a sua escolha. Contacte o nimero (715) 682-9141 para solicitar ajuda para traduzir e compreender
as informacg0des contidas neste documento.
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Russian BAXXHO! B HacTosLLeM AOKYMEHTE COAEPMKMUTCA BaxkHan MHPOPMaLMa 0 BalLMX Npasax, 06a3aHHOCTAX U/Unn
npenmyLectsax. KpaliHe BaXHO, 4TOObI Bbl MOHAIM MHPOPMALMIO, COAEPKALLYIOCA B AAHHOM AOKYMEHTE, @ Mbl becnaaTHo
npeaocTaBMm Bam 3Ty MHPOPMaLUIO Ha BbiIBpaHHOM Bamu A3biKe. Mo3BoHUTe no TenedoHy (715) 682-9141ana nonyyeHus
MOMOLLM B NEPEBOAE M NOHMMaHUMU MHbOPMaALMKM, COAEPKALLENCA B AaHHOM JOKYMEHTE.
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