
WORKFORCE INNOVATION AND OPPORTUNTY ACT

W I O A 
The Workforce Innovation and Opportunity Act
is designed to help job seekers access 
employment, education, training, and support 
services to succeed and to match businesses 
with the skilled workers they need to compete 
in the global economy. Our network helps 
job seekers, workers, and businesses access 
services and resources. You can learn more 
at our Job Centers or through partner sites by 
appointment.

Northwest Wisconsin Workforce Investment Board is an equal opportunity 
employer and service provider. If you have a disability and need assistance with 
this information, please call us through Wisconsin Relay Service (7-1-1) or at 
800-947-3529. To request information in an alternate format, including language 
assistance or translation of the information, please contact us at 715-685-1425.

WHAT’S IN IT FOR YOU?:
•	 Career Counseling, Exploration 

      and Planning

•	 Resume Building, Interview Skills, 

      and Job Search

•	 Vocational Training and GED 

Preparation

•	 Paid Work Experiences and

       On-the-Job Training

ELIGIBILITY:
•	 Must be 14 years of age or older
•	 Must complete enrollment
•	 Career field must require additional 

training
•	 Chosen career must be one that is 
       in-demand
•	 Training must be a State of Wisconsin 

approved training program

DOCUMENTS TO BRING: 
•	 Two forms of ID to prove citizenship and 

eligibility to work in the U.S. (examples: 
Social Security Card, Driver’s License, Birth 
Certificate, etc.)

•	 Your current Resume (if available).
•	 If you are a Veteran, please bring your DD 

Form-214.
•	 If you are a male born in 1960 or after, we 

will also check to ensure you are registered 
with the Selective Service.

NEXT STEPS: 
1.	 Create an account on 
        www.jobcenterofwisconsin.com

2.	 Please make an appointment (virtual or in-
person) to determine your needs and next 
steps.

Please make note of your username and 
password and bring it with you to your 
orientation. If you cannot access an already 
created account, please call Job Center 
of Wisconsin at 1-888-258-9966, Monday 
through Friday 8 a.m. to 4:30 p.m. for 
assistance.

There are a variety of resources that may be 
available to you.

Contact our office at 
(715) 685-1425, or visit 
our site at www.nwwib.

com/wioa for more 
information.


